
individual volunteers 

community fundraisers  
and drives took place

thank you cards were  
received from clients

women housed

children housed

women housed in the  
private market

different languages spoken  
by our families

women received support from 
the Resettlement Program

is the cost of providing JUST 
shelter for everyone  in one day

cost of groceries every week 
(feeds 30 women and kids)

loads of dishes per day

crisis calls answered 

hours: Average time each counsellor 
spends per shift on legal advocacy 
for our clients

volunteer groups came in to help 
with dinner, painting, cleaning and 
other activities

cost of one counselling session

hours of Women’s Counselling 
groups per week

board games in the activity room

fish in the fishtank (Josephine, Thor, 
Thunderkitty, Terminator, Scrapper, 
The Janitor)

costumes in the playroom

puppets in the playroom

hours of children’s activities

visit from the Easter Bunny

tickets to sports events, concerts, 
movies and plays donated to  
our families

family outings to places like  
the Toronto Zoo and the  
Royal Ontario Museum

families used our Household 
Boutique to furnish their new homes 

70 women served by  
BESS & Career Development

18 hours (average) spent  
by each client with the  
Career Developer

158 suits given out to  
BESS clients

10 BESS Workbooks 
handed out in the  
last class

6 Life Skills workshops

3 awards handed out 
at the BESS Graduation

3 BESS grads hired by 
our employer partners 

Where we spend our money If every person in Toronto donated 
$1, we could operate for 1 year

Administration 

Resource Development 

Public Awareness & 
Outreach 

Children’s Program

Resettlement Program

Residential Program

27%

14%6%

10%

8%5%

8%

22%

Counselling 
Program

Community 
Programs


